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[INTERVIEWER! COPY THE FOLLOWING INFORMATION FROM THE COVER SHEET
OF THE QUESTIONNAIRE.]

Household identification number [ID]

[TO BE FILLED IN BY INTERVIEWER] [ I N N NN N AN I O

T1. Date of interview: [INTDATE] | | | | I |
Day Month

T2.  Time interview started: [INSTART] | | | | I |
Hour Minute

[INTERVIEWER! USE 24-HOUR CLOCK ]
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SOCIAL NETWORKS

N1. For each of the following statements, please tell me whether it describes your feelings,
more or less describes your feelings, or does not describe your feelings.
[INTERVIEWER! READ THE STATEMENTS FROM THE TABLE BELOW LINE
BY LINE. ACCEPT ONE ANSWER IN EACH ROW.]

More or Does .. | (Refuse
Describes | Jess not {(Don o
describes | describe Lo answer)

1. | There are many people I can 3 5 1 1 P

trust completely. [FEELTRU]

2 | I experience a general feeling of 3 5 1 1 P

emptiness. [FEELEMP]
3. | There are enough people to 3 5 1 1 P
whom | feel close. [FEELCLS]
There are plenty of people I can

4. rely on when | have problems. 3 2 1 -1 -2
[FEELRLY]

5. | | often feel rejected. [FEELREJ] 3 2 1 -1 -2

N2. [SHOW CARD N2] Overall, how happy would you say you are? Please use this
CARD, where code ‘1’ corresponds to “Extremely unhappy” and code ‘10’
corresponds to “Extremely happy;” please choose any number between 1 and 10,
which best reflects your opinion. [RATEHAP]

[INTERVIEWER! WRITE THE CODE FROM THE SHOW CARD.]
|| | CODE
(Don’t know) -1
(Refuse to answer) -2
N3.  Overall, how would you rate your health? Would you describe it as ... [READ OUT]

[HLTHRAT]
Very good,

Good,
Fair,
Poor,

P N W b~ o

or Very poor?

(Don’t know)
(Refuse to answer)

1
N -
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N4.

N5.

NG.

N7.

Do you have a family member or close relative currently living abroad, outside the
borders of the /country/? [FAMCLAB]

Yes
No 0
(Don’t know) -1
(Refuse to answer) -2

Do you have any close friends currently living abroad, outside the borders of the
/country/? [CLFRDAB]

Yes 1

No 0

(Don’t know) -1
(Refuse to answer) -2

[SHOW CARD N6] Generally speaking, would you say that most people in /country/
can be trusted, or that you can’t be too careful in dealing with people? Please use this
CARD, where code ‘1’ corresponds to answer “You can’t be too careful” and code
‘10’ corresponds to answer “Most people can be trusted.” [GALLTRU]

[INTERVIEWER! WRITE THE CODE FROM THE SHOW CARD.]

| CODE

(Don’t know) -1
(Refuse to answer) -2

[SHOW CARD N7] Using this CARD, please tell me, overall, how much do you trust
or distrust public school teachers in /country/? [TRUTCHR]

[INTERVIEWER! ACCEPT ONE ANSWER.]

Fully Somewhat Neither Somewhat  Fullytrust  (Don’t  (Refuse to

distrust distrust trust nor trust know) answer)

distrust
2 3 4 5 -1 -2
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N8. [SHOW CARD N7] Overall, how much do you trust or distrust soldiers in /country/?

[TRUSOLD]
Fully Somewhat Neither Somewhat  Fullytrust  (Don’t  (Refuse to
distrust distrust trust nor trust know) answer)
distrust
1 2 3 4 5 -1 -2

N9. [SHOW CARD N7] Overall, how much do you trust or distrust [medical] doctors in
/country/? [TRUPHYS]

Fully Somewhat Neither Somewhat  Fullytrust  (Don’t  (Refuse to
distrust distrust trust nor trust know) answer)
distrust
1 2 3 4 5 -1 -2

N10. [SHOW CARD N7] Overall, how much do you trust or distrust judges in /country/?

[TRUJUDG]
Fully Somewhat Neither Somewhat (Don’t  (Refuse to
i . trust nor Fully trust
distrust distrust : trust know) answer)
distrust
1 2 3 4 5 -1 -2

N1l. [SHOW CARD N7] Overall, how much do you trust or distrust majority of TV
journalists in /country/? [TRUJOUR]

Fully Somewhat Neither Somewhat (Don’t  (Refuse to

distrust distrust trust nor trust Fully trust know) answer)

distrust
1 2 3 4 5 -1 -2

N12. [SHOW CARD N7] Overall, how much do you trust or distrust clergy of your
religious denomination in /country/? [TRUCLER]

Fully Somewhat Neither Somewhat Not (Don’t (Refuse
distrust distrust m.JSt nor trust Fully trust applicable  know) 0
distrust answer)
1 2 3 4 5 -5 -1 -2
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N13.

N14.

Have you or any member of your household been in a situation during the last 12
months when you/they had to pay a bribe in order to get a service or to obtain
preferential treatment or consideration? [PAYBRIB]

Yes 1

No 0

(Don’t know) -1
(Refuse to answer) -2

[SHOW CARD N14] All things considered, how satisfied are you with your own life
as a whole nowadays? Please answer using this CARD, where ‘1’ means “Not
satisfied at all” and ‘10’ means “Completely satisfied.” [LIFESAT]

[INTERVIEWER! WRITE THE CODE FROM THE SHOW CARD.]

| | CODE

(Don’t know) -1
(Refuse to answer) -2
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N15. People may have different attitudes toward representatives of various nationalities. Now
I am going to read out a list of nationalities. Can you please tell me whether you
approve or disapprove of people of your ethnicity doing business with...

[INTERVIEWER! ASK LINE BY LINE ABOUT EACH ETHNIC GROUP FROM
TABLE N15. WRITE CODE CORRESPONDING TO RESPONDENT’S ANSWER IN
COLUMN N15. USE CODE ‘-1’ FOR “DON’T KNOW” AND CODE ‘-2’ FOR
“REFUSE TO ANSWER "]

N16. Would you approve or disapprove of women of your ethnicity marrying...

[INTERVIEWER! ASK LINE BY LINE ABOUT EACH ETHNIC GROUP FROM
TABLE N15. WRITE CODE CORRESPONDING TO RESPONDENT’S ANSWER IN
COLUMN N16. USE CODE ’-1’ FOR “DON’T KNOW’ AND CODE ‘-2° FOR
“REFUSE TO ANSWER ]

TABLE N15 Would you approve or Would you approve or
disapprove doing business disapprove women
with ... marrying. ..
Approve 1 Approve 1
Disapprove 0 Disapprove 0
N15 N16

1 | Greeks [BUSINGRE] [MARWGRE]
2 | Jews [BUSINJEW] [MARWJEW]
3 | Iranians [BUSINIRA] [MARWIRA]
4 | Indians [BUSININD] [MARWIND]
5 | Turks [BUSINTUR] [MARWTUR]
6 | Ukrainians [BUSINUKR] [MARWUKR]
7 | Italians [BUSINITA] [MARWITA]
8 | Russians [BUSINRUS] [MARWRUS]
9 | Armenians [BUSINARM] [MARWARM]
10 | Chinese [BUSINCHI] [MARWCHI]
11 | Azerbaijanis [BUSINAZE] [MARWAZE]
12 | Germans [BUSINGER] [MARWGER]
13 | Georgians [BUSINGEQ] [MARWGEOQ]
14 | Kurds [BUSINKUR] [MARWKUR]
15 | Americans [BUSINUSA] [MARWUSA]
FOR GEORGIA ONLY:

16 | Abkhazians® [BUSINABK] [MARWABK]
17 | Ossetians’ [BUSINOSS] [MARWOSS]

Thank you for telling me about your friends, relatives, and your own feelings.

! Not present in questionnaires printed for Armenia and Azerbaijan.
2 Not present in questionnaires printed for Armenia and Azerbaijan.
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EMPLOYMENT

I will now ask you several questions about your activities.

J1. Do you have a job? This job may be part-time or full-time, or you may be officially
employed, informally employed, or self-employed, but it brings you monetary
income. [HAVEJOB]

Yes 1
No| O > GO TO J8

(Don’t know) -1
(Refuse to answer) 2 ~>GOTOJ10

[INTERVIEWER! IF THE RESPONDENT HAS MORE THAN ONE JOB, QUESTIONS J2
THROUGH J7 ARE ABOUT HIS/HER PRIMARY JOB ONLY. “PRIMARY” IS SELF-
DEFINED.]

J2.  [SHOW CARD J2] Speaking about your primary place of employment only, which of
the following best describes your status and the type of workplace? [WORKTYP]

[INTERVIEWER! ACCEPT ONLY ONE ANSWER. REMEMBER: “primary” IS SELF-

DEFINED.]

Run my own business / Self-employed without employees, 1
including working on a land plot

Run my own business / Self-employed with employees, 5
including working on a land plot

Employee in a small local® family business / household 3
production

Employee in a medium-sized or big local private 4
organization, company, or enterprise

Employee in a state organization, company, or enterprise 5

Employee in a foreign or international organization, 6
company, enterprise, or joint venture

Employee in a local or international non-governmental or 7
non-profit organization

Other 8

(Don’t know) -1

(Refuse to answer) -2

% “Local” means national in the sense that this business is of both national origin and operates in the given country.
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J3.

J4a.

From which year have you been employed at this workplace? [WORKYRS]
[INTERVIEWER! WRITE DOWN THE FOUR-DIGIT YEAR.]

[ || |YEAR

(Don’t know) -1
(Refuse to answer) -2

[SHOW CARD J4] Which of the following best describes the sector in which you
work? [WORKSEC]

[INTERVIEWER! ACCEPT ONLY ONE ANSWER!.]

Agriculture, Hunting, and Forestry 1

Fishing 2

Mining and Quarrying 3

Manufacturing 4

Electricity, gas, and/or water supply 5

Construction 6

Wholesale and Retail Trade; Repair of Motor Vehicles, 7
Motorcycles and Personal and Household Goods

Hotels, Restaurants, Cafes 8

Transport, Storage, Communication 9

Financial Intermediation / Banking 10

Real Estate, Property- and Rent-related Activities 11

Government, Public Administration and Defense 12

Education 13

Healthcare and Social Work 14

Civil society / NGO 15

Other 16
(Don’t know) -1
(Refuse to answer) -2

J5. [SHOW CARD J5] Using this CARD, please tell me, overall, how satisfied are you
with your job? [JOBSATF]
Very Somewhat [In the Somewhat Very (Don’t  (Refuse to
dissatisfied dissatisfied middle] satisfied satisfied know) answer)

1

2 3 4 5 -1 -2
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J6. [SHOW CARD J6] Using this CARD, please tell me, to what extent do you agree or
disagree with the statement:

[INTERVIEWER! READ OUT THE STATEMENTS ONE BY ONE. ACCEPT ONE
ANSWER IN EACH ROW.]

> > § DN
Ty | SEg | E T < 2 |l e~
L5 35| 30| 2o = £ 82
2 e < e | 2o S =25
E Q0 E o E € © kS S T C
o © o © o o - S x o
o 2 2 o 2 Q
1. | I feel positive most of
the time | am working. 1 2 3 4 -1 -2
[WORKPOS]
2. | | feel valued at work.
[WORKVAL] 1 2 3 4 1| -2
3. | I trust our leadership

H
N
w
N
1
H
1
[N
1
N

team. [TRULEAD]

4. | | feel free to do things

the way | like at work. 1 2 3 4 -1 -2
[WORKMYW]

5. | lam fairly
compensated. 1 2 3 4 -1 -2
[FAIRCOM]

J7. During the last two months, how many times did you have to work more hours than
determined by your working arrangement, without getting additional
compensation? [WORKEXT]

[INTERVIEWER! WRITE DOWN THE NUMBER OF TIMES.]

| | I | NUMBER OF TIMES

(Not applicable: Working hours not regulated by my

ki : -5 - GO
working arrangement) TO J10
(Don’t know) -1
(Refuse to answer) -2
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[INTERVIEWER! QUESTIONS J8 AND J9 ARE ONLY FOR THOSE RESPONDENTS

WHO SAID THEY DO NOT CURRENTLY WORK (I.E. THOSE WHO ANSWERED “No”
TO QUESTION J1).]

J8.

[SHOW CARD J8] Which of the following best describes your situation? [UNEMTYP]

[INTERVIEWER! ACCEPT ONLY ONE ANSWER!.]

Unemployed and looking for a job

Unemployed and interested in a job, but NOT currently

J9.

looking for a job

Unemployed and not interested in looking for a job
(if not a housewife)

Student
Housewife
Retired and looking for a job

Retired and interested in a job, but NOT currently
looking for one

Retired and NOT interested in looking for a job
Disabled

Other

(Don’t know)

(Refuse to answer)

~N o o1 b~

- GO TO J10

From which year have you not had a job? [UNEMYRS]

[INTERVIEWER! WRITE DOWN THE FOUR-DIGIT YEAR.]

||| [YEAR

Never had a job
(Don’t know)

(Refuse to answer)

10
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INTERVIEWER!

THE FOLLOWING QUESTIONS SHOULD BE ASKED TO ALL RESPONDENTS.

J10.

J11.

Ji2.

[SHOW CARD J10] Using this CARD, where ‘1’ means “No control at all” and ‘10’
means “Complete control,” please tell me how much control you feel you have over
your economic situation? [CNTECON]

[INTERVIEWER! WRITE THE CODE FROM THE SHOW CARD.]

||| CODE
(Don’t know) -1
(Refuse to answer) -2

[SHOW CARD J11“] Speaking about your personal monetary income last month,
after all taxes are paid, to which of the following groups do you belong? Please think
of all sources of income that you had last month. [PERSINC]

More than USD 1200 1
USD 801 — 1200
USD 401 — 800

USD 251 — 400

USD 101 - 250

USD 51— 100

Up to USD 50

©)

(Don’t know) -1

(Refuse to answer) -2

o N oo o b~ W DN

How many times have you taken out a loan or had a debt or a line of credit,
including instant credit, of more than 100 USD?® in the last 12 months? [LOANNUM]

[INTERVIEWER! WRITE DOWN THE NUMBER.]

|| | TIMES
(Don’t know) -1
(Refuse to answer) -2

* Show Cards were offered in local currencies updated based on the latest exchange rate.
®100 USD converted into local currencies.
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J13. Compared to the situation 12 months ago, do you think that the number of jobs
available in /country/ has decreased, remained the same, or increased? [NUMJOBS]

Decreased 1
Remained the same 2
Increased 3

(Don’t know) -1
(Refuse to answer) -2

J14. Has anybody in your household lost his/her job during the last 12 months? [JOBLOST]

Yes 1

No 0

(Don’t know) -1
(Refuse to answer) -2

J15. [SHOW CARD J15] Which of the following factors do you consider most important
for getting a good job in /country/? [GETJOBF]

[INTERVIEWER! ACCEPT ONLY ONE ANSWER.]

Age

Appearance
Connections
Education

Hard work

Luck

Professional abilities
Talent

© 00 N O O b W N PP

Work experience
Doing favors for the ‘right’ people 10

(Other) 11
(Don’t know) -1
(Refuse to answer) -2
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J16. [SHOW CARD J16] To what extent would you agree or disagree with the following
statement: “When jobs are scarce, men should have more right to a job.” [PEWJOBG]

Completely disagree
Rather disagree
Rather agree

(Don’t know)

1
2
3
Completely agree 4
-1
(Refuse to answer) -2
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CORE QUESTIONS
Section P. POLITICAL VIEWS

P1. [SHOW CARD P1] There are different opinions regarding the direction in which
/country’s/ domestic politics are going. Which of the following would you personally
agree with? [POLDIRN]

[INTERVIEWER! ACCEPT ONLY ONE ANSWER.]

Politics is definitely going in the right direction. 5
Politics is going mainly in the right direction. 4
Politics does not change at all. 3

Politics is going mainly in the wrong direction. 2
Politics is definitely going in the wrong direction. 1
(Don’t know) -1

(Refuse to answer) -2

P2.  [SHOW CARD P2] Using this CARD, please tell me, overall, how well do you think
TV journalists in /country/ inform the population about what is actually going on in
/country/? [QUALINF]

Very poorly Quite [In the Quite well ~ Very well (Don’t  (Refuse to
poorly middle] know) answer)
1 2 3 4 5 -1 -2

P3. [SHOW CARD P3] How strongly do you agree or disagree with the opinion that,
overall, TV journalists in /country/ are serving interests of people like you? Please
use this CARD. [TVSRVPP]

Completely Somewhat Neutral Somewhat Completely (Don’t  (Refuse to
disagree disagree agree agree know) answer)
1 2 3 4 5 -1 -2
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P4,

[SHOW CARD P4] I will read out a list of social institutions and political unions.
Please assess your level of trust toward each of them on a 5-point scale, where ‘1’
means “Fully distrust”, and ‘5> means “Fully trust”. First, please tell me how much
do you trust or distrust /country’s/ ...?

[INTERVIEWER! READ OUT THE INSTITUTIONS LINE BY LINE. ACCEPT ONE
ANSWER IN EACH ROW ]

[INTERVIEWER! ROTATE THE SOCIAL INSTITUTIONS. CIRCLE BELOW CODE OF

THE SOCIAL INSTITUTION YOU START WITH.]

ROTATION CODE: 1 16
TABLE P4 Somew Neither Somew Ref
Fully h trust h Fully | (Don't (Refuse
distrust | . at nor at trust | know) fo
distrust | . trust answer)
distrust

Healthcare system? ) )

1. [TRUHLTH] 1 2 3 4 5 1 2

2. | Banks? [TRUBANK] 1 2 3 4 5 -1 -2
Educational system? i i

3. [TRUEDUC] 1 2 3 4 5 1 2

4. | Army? [TRUARMY] 1 2 3 4 5 -1 -2
Court system? - -

5. [TRUCRTS] 1 2 3 4 5 1 2

6. NGOs? [TRUNGOS] 1 2 3 4 5 -1 -2

7. | Parliament? [TRUPARL] 1 2 3 4 5 -1 -2
Executive government

8. | (Prime minister and 1 2 3 4 5 -1 -2
ministers)? [TRUEXEC]

9. | President? [TRUPRES] 1 2 3 4 5 -1 -2

10. | Police? [TRUPOLI] 1 2 3 4 5 -1 -2

11. | Media? [TRUMEDI] 1 2 3 4 5 -1 -2
Local government? i i

12. [TRULOCG] 1 2 3 4 5 1 2
Religious institutions to

13. | which you belong? 1 2 3 4 5 -1 -2
[TRURELI]
Ombudsman?

14. [TRUOMB] 1 2 3 4 5 -1 -2
European Union? ) )

15. [TRUSTEU] 1 2 3 4 5 1 2
United Nations?

16. [TRUSTUN] 1 2 3 4 5 -1 -2

15 CB 2010




P5.

How do you think people in other countries of the world feel about /country/ - is

/country/ generally liked or disliked? [PEWGENL]

Generally liked

Generally disliked

(People don’t know about /countryl)
(Don’t know)
(Refuse to answer)

16
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P6.  What do you think is the most important issue facing /country/ at the moment?
[IMPISS1]

[INTERVIEWER! DO NOT READ OUT THE OPTIONS. CIRCLE CODE
CORRESPONDING TO THE RESPONDENT’S ANSWER IN COLUMN P6. ONLY
ONE ANSWER.]

P7.  And tell me the second most important issue facing /country/ at the moment.
[IMPISS2]

[INTERVIEWER! DO NOT READ THE OPTIONS. CIRCLE CODE
CORRESPONDING TO THE RESPONDENT’S ANSWER IN COLUMN P7. DO NOT
CIRCLE THE SAME CODE AS THE ONE CIRCLED IN COLUMN P6. ONLY ONE

ANSWER.]

P6 P7
Affordability of healthcare 1 1
Corruption 2 2
Fairness of the court system 3 3
Fairness of elections 4 4
Protection of human rights 5 5
Unemployment 6 6
NATO membership 7 7
Insurance of peace in the country 8 8
Pensions 9 9
Political instability in the country 10 10
Poverty 11 11
Property rights 12 12
Quality of education 13 13
Relations with Russia 14 14
Rising prices / Inflation 15 15
Territorial integrity 16 16
Wages 17 17
Other 18 18
(Not applicable/ nothing else important) _ -5
(Don’t know) -1 -1

(Refuse to answer) -2 -2 Y
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P8.  Under the present system of government in /country/, do you completely agree,
somewhat agree, somewhat disagree, or completely disagree that people like yourself
are treated fairly by the government? [FAIRTRT]

Completely agree 4
Somewhat agree 3
Somewhat disagree 2
Completely disagree 1
(Don’t know) -1
(Refuse to answer) -2

P9.  In/country/ today, do you think or not that people like yourself have the right to

openly say what they think? [FREESPK]
Yes 1
No 0
(Don’t know) -1
(Refuse to answer) -2
P10. [SHOW CARD P10] Please tell me which of the following statements you agree with?

[GOVTROL]

[INTERVIEWER! AFTER THE RESPONDENT CHOOSES THE STATEMENT,
ASK: “Do you agree with this statement or do you agree very strongly with this

statement?” ACCEPT ONLY ONE ANSWER.]

Statement 1: People are like children; the
government should take care of them like a
parent.

Statement 2: Government is like an
employee; the people should be the bosses
who control the government.

Agree very strongly
with Statement 1

Agree with Statement 1

Agree with Statement 2 | Agree very strongly
with Statement 2

1 2 3 4
[DO NOT READ] Agree with neither 5
(Don’t know) | -1
(Refuse to answer) | -2

18
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P11.
with? [OBJCOUR]

[SHOW CARD P11] Please tell me which of the following statements do you agree

[INTERVIEWER! AFTER THE RESPONDENT CHOOSES THE STATEMENT,
ASK: “Do you agree with this statement or do you agree very strongly with this
statement?” ACCEPT ONLY ONE ANSWER.]

Statement 1: The court system in /country/
favors some citizens over others.

Statement 2: The court system in /country/
treats all citizens equally, rather than
favoring some over others.

Agree very strongly | Agree with Statement 1

with Statement 1

Agree with Statement 2 | Agree very strongly
with Statement 2

1 2 3 4
[DO NOT READ] Agree with neither 5
(Don’t know) | -1
(Refuse to answer) | -2

P12.
[PROTEST]

[SHOW CARD P12] Which of the following statements do you agree with?

[INTERVIEWER! AFTER THE RESPONDENT CHOOSES THE STATEMENT,
ASK: “Do you agree with this statement, or do you agree very strongly with this
statement?” ACCEPT ONLY ONE ANSWER.]

Statement 1: People should participate in
protest actions against the government, as
this shows the government that the people
are in charge.

Statement 2: People should not participate
in protest actions against the government,
as it threatens stability in our country.

Agree very strongly | Agree with Statement 1

with Statement 1

Agree very strongly
with Statement 2

Agree with Statement 2

1 2 3 4
[DO NOT READ] Agree with neither 5
(Don’t know) | -1
(Refuse to answer) | -2

P13. Did you vote in the last /national [type of election]/ election?® [VOTLELE]
Yes 1
No 0
(Don’t know) -1
(Refuse to answer) -2

® Last national election (either parliamentary or presidential) was named in each of the countries.

19
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P14.

P15.

Would you say that the most recent /type of election/ election was conducted ...

[READ OUT] [ELCOND]
Completely fairly,
To some extent fairly,
or Not at all fairly?

(Don’t know)
(Refuse to answer)

If presidential elections were held next Sunday, would you participate in the
elections or not? Would you ... [READ OUT] [VOTPRCP]

Certainly participate,
Most probably participate,
Most probably not participate,

or Certainly not participate?

(Don’t know)
(Refuse to answer)

4

20
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P16. [SHOW CARD P16] Speaking about current political system in /country/, to what extent
would you agree or disagree with each of the following statements?

[INTERVIEWER! READ OUT THE STATEMENTS FROM TABLE P16 ONE BY
ONE. ACCEPT ONE ANSWER IN EACH ROW.]

TABLE P16

Completely
disagree
Rather
disagree than
agree
Rather agree
than disagree
Completely
agree
(Don’t know)
(Refuse to
answer)

v

All parties or candidates
1 | have ec_]ual possibil_ities to 1 5 3 4 1 2
campaign for elections.
[ELECEQP]

Election administration is
2 | politically biased. 1 2 3 4 -1 -2
[ELADMBS]

Voters are free from

3 | intimidation and pressure. 1 2 3 4 -1 -2
[VOTERFR]

Parties / candidates do not
have equal access to the
media during election
campaigns. [ACMEDIA]
/Country/ is governed by
the rule of law. [POLRLAW]
Courts handle election

6 | disputes impartially. 1 2 3 4 -1 -2
[COURIMP]

High officials are not
7 | punished for unlawful 1 2 3 4 -1 -2
actions. [EXECPUN]
Major TV channels are
8 | independent from the 1 2 3 4 -1 -2
government. [POLMEDI]
Courts are under the

9 | governmental influence. 1 2 3 4 -1 -2
[COURINF]

Votes are counted
correctly. [VOTECNT]
Citizens can form or join
11 | political parties without 1 2 3 4 -1 -2
any restrictions. [POLUNIO]
The winner of elections is
12 | entitled to govern 1 5 3 4 1 2

/country/ as he/she feels fit.
[WINNERG]
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P17. [SHOW CARD P17] Using a scale of 1 to 5, where ‘1’ means no support and ‘5’
means your full support, to what extent would you support /country’s/ membership
in NATO? [NATOSUP]

Don’t Rather not Equally Rather Fully (Don’t (Refuse
support at support and to
all support don’t support support support  know) answer)
1 2 3 4 5 -1 -2

P18. [SHOW CARD P18] Here is the list of five dangers in the world today. In your
opinion, which one of these poses the greatest threat to the world? [PEWTHRT]
[INTERVIEWER! ACCEPT ONE ANSWER!.]

Spread of nuclear weapons. 1

Religious and ethnic hatred. 2

AIDS and other infectious diseases. 3
Pollution and other environmental problems. 4
Growing gap between the rich and poor. 5
(Don’t know) -1

(Refuse to answer) -2

P19. Were you or any member of your household injured during public demonstrations
since 1988 in /country/? [PUBDINJ]

Yes 1

No 0
(Don’t know) -1
(Refuse to answer) -2

P20. Was any member of your household Killed as a result of conflict in /country/ since

1988? [PUBDKIL]
Yes 1
No 0
(Don’t know) -1
(Refuse to answer) -2
P21. Were you, any member of your household, or your ancestors forced to move or were

displaced during the Communist regime? [MOVECOM]

Yes 1

No 0
(Don’t know) -1
(Refuse to answer) -2
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ARL.” [SHOW CARD AR1] Using this scale of 1 to 5, where ‘1’ means no support and ‘5’
means your full support, to what extent would you support Turkey becoming a
member of the European Union? [AR20101]

Don’t Rather not Equally Rather Fully (Don’t (Refuse
support at support support and support support  know) o0
all PP don’t support PP PP answer)
1 2 3 4 5 -1 -2

AR2. [SHOW CARD AR1] To what extent would you support the Armenian government
opening the border with Turkey? [AR20102]

Don’t Rather not Equally Rather Fully (Don’t (Refuse
support at support support and support support  know) 0
all PP don’t support PP PP answer)
1 2 3 4 5 -1 -2

AR3. [SHOW CARD AR1] To what extent would you support the Armenian government
opening the border with Turkey with no preconditions? [AR20103]

Dont Rather not Equally Rather Fully (Don’t (Refuse
support at support support and support support  know) 0
all PP don’t support PP PP answer)
1 2 3 4 5 -1 -2

AR4. [SHOW CARD AR4] There are various opinions regarding what will happen in
Armenia if the country opens its borders with Turkey. In your opinion, will the
opening of borders with Turkey have no effect; will be beneficial; or will be harmful
for ...?

[INTERVIEWER! READ THE AREAS FROM THE TABLE BELOW LINE BY LINE.
ACCEPT ONE ANSWER IN EACH ROW.]

(Don’t (Refuse
No effect | Beneficial | Harmful know) to
answer)
1. | Armenian economy [AR10401] 3 2 1 -1 -2
2. | Internal political processes in 3 2 1 -1 -2
Armenia [AR10402]
3. | National security in Armenia 3 2 1 -1 -2
[AR10403]

" AR’ questions (AR1 through AR6) were asked in Armenia only.
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AR5. [SHOW CARD ARS5] Using this CARD, please tell me, in your opinion, how negative
or how positive is the population of Turkey’s general attitude towards Armenians?

[AR20105]
Completely Rather Neutral Rather Completely  (Don'’t (Reiguse
negative negative positive positive know)
answer)
1 2 3 4 5 -1 2

AR6. [SHOW CARD ARS5] In your opinion, how negative or how positive is the population
of Turkey’s s general attitude towards the country of Armenia? [AR20106]

Completely Rather Neutral Rather Completely  (Don't (R(iguse
negative negative positive positive know)
answer)
1 2 3 4 5 -1 2
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GE1.2 [SHOW CARD GE1] Which of the following activities do you think is the most
important for the Georgian government to perform in the next two years in order to
find a solution to the Georgian-Abkhaz conflict? [GE20101]

[INTERVIEWER! CIRCLE CODE CORRESPONDING TO THE RESPONDENT’S
ANSWER IN COLUMN GE1 OF TABLE GE1. ACCEPT ONLY ONE ANSWER.]

GE2. [SHOW CARD GE1] Which of the following activities do you think is the second
most_important for the Georgian government to perform in the next two years in
order to find a solution to the Georgian-Abkhaz conflict? [GE20102]

[INTERVIEWER! CIRCLE CODE CORRESPONDING TO THE RESPONDENT’S
ANSWER IN COLUMN GE2 OF TABLE GE1. ACCEPT ONLY ONE ANSWER.]

GE3. [SHOW CARD GE1] And which of the following activities do you think is the third
most_important for the Georgian government to perform in the next two years in
order to find a solution to the Georgian-Abkhaz conflict? [GE20103]

[INTERVIEWER! CIRCLE CODE CORRESPONDING TO THE RESPONDENT’S
ANSWER IN COLUMN GE3 OF TABLE GE1. ACCEPT ONLY ONE ANSWER.]

Table GE1 Most Second Third most
important most important
action important action
action
GE1 GE2 GE3
Sign a non-use of force agreement with
Abkhazia 1 1 1
Sign a non-use of force agreement with
Russia 2 2 2
Recognize the independence of Abkhazia 3 3 3
Officially apologize to the Abkhaz people
) . : 4 4 4

for any wrongdoing by the Georgian side
Allow civil society a greater role in

L o0 i 5 5 5
activities contributing to reconciliation
Support activities to establish the fate of
missing persons on both sides of the 5 5 5
conflict (e.g. collect information on burial
sites)
Conduct a military intervention in 7 7 .
Abkhazia
Commence negotiations with Russia about 8 8 8
Abkhazia’s status
Commence negotiations with the de facto 9 9 9
Abkhaz authorities
Don’t know -1 -1 -1
Refuse to answer -2 -2 -2

8 “GE’ questions (GE1 through GE5) were asked in Georgia only.
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GEA4.

In your opinion, have the prospects of Abkhazia becoming an integral part of

Georgia proper increased, stayed the same or decreased since the August 2008

conflict? [GE20104]

Increased 1

Stayed the same 2

Decreased 3

(Don’t know) -1

(Refuse to answer) -2

GE5. [SHOW CARD GE5] Please tell me with which one of the following statements do

you agree? [GE20105]

[INTERVIEWER! AFTER THE RESPONDENT CHOOSES THE STATEMENT,
ASK: “Do you agree with this statement or do you agree very strongly with this

statement?” ACCEPT ONE ANSWER.]

Statement 1: In order to resolve the Georgian-
Abkhaz conflict, we should leave injustices
that happened in the past alone.

Statement 2: In order to resolve the
Georgian-Abkhaz conflict, we should
address the injustices that happened in the
past.

Agree very strongly
with Statement 1
1 2

Agree with Statement 1

Agree with Statement 2 | Agree very strongly
with Statement 2

3 4

[DO NOT READ] Agree with neither 5
(Don’t know) | -1
(Refuse to answer) | -2

26

CB 2010




CORE QUESTIONS

Section D. RESPONDENT’S CHARACTERISTICS

Now, I am going to ask you some information about yourself.

D1. There are a number of ethnic groups living in /country/. Which ethnic group do you
consider yourself a part of? [ETHNIC]

[INTERVIEWER! DO NOT READ OUT THE OPTIONS. ACCEPT ONLY ONE
ANSWER ]

Armenian’ 1
Azerbaijani 2
Georgian 3
Other Caucasian ethnicity 4
(Abkhazian, Lezgin, Ossetian, Talysh, etc.)

Russian 5

Other ethnicity 6
(Don’t know) -1
(Refuse to answer) -2

D2.  Which language did you mainly speak at home when you were a child? [NATLANG]

[INTERVIEWER! DO NOT READ OUT THE OPTIONS. ACCEPT ONLY ONE
ANSWER ]

Armenian
Azerbaijani
Georgian

Russian

g A W N

Other language

(Don’t know)
(Refuse to answer)

U
N -

D3.  Starting with elementary school and counting up to the highest level of education you
have achieved to date, how many years of study have you completed? [EDUYRS]

[INTERVIEWER! WRITE DOWN THE NUMBER OF YEARS.]

|| | YEARS
(Don’t know) -1
(Refuse to answer) -2

% Not present in Azerbaijan for all questions.
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D4. [SHOW CARD D4] Using this CARD, please tell me which one of these levels best
describes your ability in the following:
[INTERVIEWER! READ OUT LOUD LINE BY LINE FROM TABLE D4. ACCEPT
ONE ANSWER PER ROW.]
< — 3 e o
TABLE D4 238 | 2 = S | T2 g 3
o) —_ = © S O >
o3z | ® = Z2 | Qs | 52
zg | o £ < S
1. Russian [KNOWRUS] 1 2 3 4 1 )
2. English [KNOWENG] 1 2 3 4 1 )
3. | Computer (Microsoft Office programs,
: 1 2 3 4 -1 -2
excluding games) [COMPABL]
D5. How often do you use the Internet? Do you use the Internet ... [READ OUT]
[FRQINTR]
Every day, 1
At least once a week, 2
At least once a month, 3
Less often, 4
or Never? 5
[DO NOT READ] I don’t know what the Internet is. 6
(Don’t know) -1
(Refuse to answer) -2
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D6.  Which foreign language, if any, do you think should be mandatory in secondary
schools of /country/? [FLMANDSC]

[INTERVIEWER! DO NOT READ OUT THE OPTIONS. ACCEPT ONLY ONE
ANSWER. IF THE RESPONDENT NAMES MORE THAN ONE LANGUAGE, SAY:
“Please tell me the most important.”]

No foreign language should be mandatory 1
English 2
Russian 3
Turkish 4
Other foreign language 5
(Don’t know) -1
(Refuse to answer) -2
D7.  Inyour opinion, has the quality of education in /country’s/ [public] secondary
schools improved, remained the same, or worsened during the last 5 years?
[QUALESC]
Improved 3
Remained the same 2
Worsened 1
(Don’t know) -1
(Refuse to answer) -2

D8. What do you think is the ideal number of children per family in /country/?
[IDEALNCH]

[INTERVIEWER! WRITE DOWN THE NUMBER|]
| |__| CHILDREN

(Don’t know) -1
(Refuse to answer) -2

D9. If afamily has one child, what would be the preferred gender of the child?
[GNDPREF]

[INTERVIEWER! DO NOT READ OUT ]

A girl 1

A boy 2

[DO NOT READ] (Does not matter) 3
(Don’t know) -1

(Refuse to answer) -2
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D10. To what extent would you agree or disagree with the following statement: “A
university education is more important for a boy than for a girl.” Would you ...
[READ OUT] [PEWHEDG]

Completely disagree
Rather disagree
Rather agree

A W N

or Fully agree?

(Don’t know)
(Refuse to answer)

1
N -

D11. Sometimes people are considered too young to do or experience certain things. Could
you please tell me, from what age do you think it is acceptable for a woman to:

[INTERVIEWER! ASK LINE BY LINE. WRITE AGE IN RESPECT TO EACH
ACTIVITY. IF RESPONDENT PROVIDES AN AGE RANGE, ASK FOR A SPECIFIC
AGE WITHIN THIS RANGE. USE CODE ‘-33’ IF THE RESPONDENT SAYS THE
ACTIVITY IS NOT ACCEPTABLE AT ANY AGE. USE CODE ‘-1’ FOR “DON’T
KNOW” AND CODE ‘-2’ FOR “REFUSE TO ANSWER "]

AGE

Drink strong alcohol (vodka,
brandy) [ACCVODK] | | | |

Smoke tobacco [ACCTOBA] | | | |
3. | Live separately from parents before
marriage [ACCSEPL] | | | |
4. | Have sexual relations before
marriage [ACCSEBM] | | | |

5. | Get married [ACCMARR] | | | |

6. | Cohabit with a man without
marriage [ACCCOHB] | | | |

D12. Generally speaking, in /country/ today, who has a better life — women or men?

[PEWBETL]
Women 1
Men 2
[DO NOT READ] Women'’s and men’s lives are similar 3
(Don’t know) -1
(Refuse to answer) -2
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D13. Inyour opinion, which household member should be the main decision maker in a
family —a man or a woman? [GENDECI]

A man 1

A woman 2

[DO NOT READ] Equally 3
(Don’t know) -1

(Refuse to answer) -2

D14. Inyour opinion, ideally, who should normally be the breadwinner in /country’s/
families —a man or a woman? [GENBREA]

A man 1

A woman 2

[DO NOT READ] Equally 3
(Don’t know) -1

(Refuse to answer) -2

D15. Speaking about the majority of the families in /country/ today, who is the
breadwinner —a man or a woman? [GENBRER]

A man 1

A woman 2

[DO NOT READ] Equally 3

(Don’t know) -1
(Refuse to answer) -2
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D16. Which religion or denomination, if any, do you consider yourself belong to? [RELGION]

[INTERVIEWER! DO NOT READ OUT OPTIONS. MATCH THE RESPONDENT’S
ANSWER TO THE CORRESPONDING CODE. ACCEPT ONLY ONE ANSWER!.]

Armenian Apostolic Church

Roman Catholic Church

Georgian, Russian or Greek Orthodox Church
Protestant Church

Other Christian Church or Sect (Jehovah’s Witness,
Mormons, etc.)

g B~ W N -

Islam
Judaism
Other 8

None -5

(Don’t know) -1
(Refuse to answer) -2

-> GO TO D21

D17. [SHOW CARD D17] How important is religion in your daily life? Please use this
CARD. [RELIMP]

Not at all important
Not very important

Rather important

A W N B

Very important

(Don’t know)
(Refuse to answer)

1
N -
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D18. [SHOW CARD D18] Apart from special occasions such as weddings and funerals,
about how often do you attend religious services nowadays? Please use this CARD.

[RELSERV]
Every day
More than once a week
Once a week
At least once a month
Only on special holidays
Less often

~N oo o A W N B

Never

(Don’t know)
(Refuse to answer)

1
N -

D19. How often do you fast when it is required by your religious traditions? Do you...
[READ OUT] [RELFAST]

Always fast,
Often fast,

Sometimes fast,
Rarely fast,

aa A W N

or Never fast?

[DO NOT READ] (Fasting is not required in my
religion)

(Don’t know) -1

(Refuse to answer) -2

D20. [SHOW CARD D20] Overall, how religious would you say you are? Please use this
CARD, where ‘1’ means “Not at all religious” and ‘10’ means “Very religious.” [RLGIOUS]

[INTERVIEWER! WRITE THE CODE FROM THE SHOW CARD.]

|| CODE

(Don’t know) -1
(Refuse to answer) -2
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D21. [INTERVIEWER! THE FOLLOWING QUESTION SHOULD BE ASKED IN ALL
SETTLEMENTS EXCEPT THE CAPITAL.]

How many times did you travel to /capital of country/ within the last 2 months?
[CAPTRIP]

[INTERVIEWER! WRITE THE NUMBER!.]

|| |NUMBER
(Don’t know) -1
(Refuse to answer) -2
INTERVIEWER!

THE FOLLOWING QUESTIONS SHOULD BE ASKED TO ALL RESPONDENTS.

D22. How many times have you been outside /country/ in the last five years? [FORTRIP]

[INTERVIEWER! WRITE THE NUMBER. IF THE RESPONDENT HAS BEEN OUT
OF THE COUNTRY BUT DOES NOT REMEMBER HOW MANY TIMES, ASK
HIM/HER TO MAKE HIS/HER BEST GUESS.]

||| NUMBER

(Don’t know) -1
(Refuse to answer) -2

D23. If you had a chance, would you leave /country/ for a certain period of time to live
somewhere else? [MIGSHRT]

Yes 1

No 0

(Don’t know) -1
(Refuse to answer) -2

D24. If you had a chance, would you leave /country/ forever to live somewhere else?

[EMIGRAT]
Yes 1
No 0
(Don’t know) -1
(Refuse to answer) -2
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D25. Generally speaking, how comfortable would you feel traveling by yourself to a
country in which you did not speak the language? Would you feel ... [READ OUT]

[COMFTRV]
Completely uncomfortable, 1
Somewhat uncomfortable, 2
Somewhat comfortable, 3
or Completely comfortable? 4
(Don’t know) -1
(Refuse to answer) -2

D26. How comfortable would you feel with a woman as your immediate boss? Would you
feel ... [READ OUT] [COMFWBS]

Completely uncomfortable,

Somewhat uncomfortable,

Somewhat comfortable,

A W N B

or Completely comfortable?

(Don’t know)
(Refuse to answer)

1
N

D27. And how comfortable would you feel with a 25-year-old recent graduate as your
immediate boss? Would you feel ... [READ OUT] [COMFYBS]
Completely uncomfortable,
Somewhat uncomfortable,

Somewhat comfortable,

(Don’t know)

1

2

3

or Completely comfortable? 4
-1

(Refuse to answer) -2

D28a. People sometimes slaughter chicken or home animals, either for food or also as part
of their traditions. Would it make you feel disturbed if you watch a chicken being
slaughtered? [CHICKSL]

Yes 1

No 0

(Don’t know) -1
(Refuse to answer) -2
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D28b. And would it make you feel disturbed if you watch a home animal being
slaughtered? [HANIMSL]

Yes 1

No 0

(Don 't know) -1
(Refuse to answer) -2

D29. At what age were you first present when a chicken or home animal was slaughtered?
[AGE1SLA]

[INTERVIEWER! WRITE DOWN THE RESPONDENT’S AGE.]

||| YEARSOLD
(Never) -5
(Don’t know) -1
(Refuse to answer) -2

D30. [SHOW CARD D30] Please tell me which of the following statements you agree
with? [RSLAUCH]

[INTERVIEWER! AFTER THE RESPONDENT CHOOSES THE STATEMENT,
ASK: “Do you agree with this statement or do you agree very strongly with this
statement?” ACCEPT ONLY ONE ANSWER.]

Statement 1: | can slaughter a chicken myself, | Statement 2: Even if necessary, | would not

if necessary. slaughter a chicken myself.
Agree very strongly | Agree with Statement 1 | Agree with Statement 2 | Agree very strongly
with Statement 1 with Statement 2
1 2 3 4
[DO NOT READ] Agree with neither 5

(Don’t know) | -1

(Refuse to answer) | -2

Thank you for all your answers. We are now done with all the personal questions we have.
At this point, | have some questions about your household.

[INTERVIEWER! DURING THE REST OF THE INTERVIEW, THE RESPONDENT MAY
ASK FOR THE HELP OF ANOTHER HOUSEHOLD MEMBER IF NEEDED, BUT THE
RESPONDENT CANNOT BE SUBSTITUTED WITH ANOTHER HOUSEHOLD
MEMBER.]
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CORE QUESTIONS
Section A. HOUSEHOLD PASSPORT

[INTERVIEWER! WRITE ANSWERS TO QUESTIONS A1 THROUGH A8 IN TABLE Al ON

PAGE 40." WHILE FILLING IN THIS TABLE, ALLOW THE RESPONDENT TO ASK FOR HELP
FROM ANOTHER HOUSEHOLD MEMBER(S) IF NEEDED.]

Al.

A2.

Now, I would like to ask you about all the members of your household that live here
most of the time, including yourself. 1 am only interested in your household

members’ characteristics, and I won’t ask you their names. Let’s start with you.
[RESPOND]

[INTERVIEWER! RESPONDENT IS PRE-CODED IN THE FIRST ROW IN COLUMN A2
OF TABLE Al - GO TO QUESTION A3_R. THAN, CONTINUE THROUGH QUESTION
A8_R WHILE ASKING ABOUT THE RESPONDENT.]

[SHOW CARD A2] What is next household member’s relationship to the

respondent? [HH2RELR] [HH3RELR] [HH4RELR] [HH5RELR] [HH6RELR] [HH7RELR]
[HH8RELR] [HHIRELR] [HH10RELR] [HH11RELR] [HH12RELR] [HH13RELR]

[INTERVIEWER! WRITE DOWN THE CORRESPONDING CODE FROM THE SHOW
CARD IN THE NEXT BLANK ROW IN COLUMN A2 OF TABLE A1l. USE CODE ‘-1’ FOR
“DON’T KNOW” AND CODE ‘-2’ FOR “REFUSE TO ANSWER ]

[INTERVIEWER! ASK QUESTIONS A3_H THROUGH A10_H ABOUT ALL HOUSEHOLD
MEMBERS, EXCEPT THE RESPONDENT.]

[INTERVIEWER! QUESTIONS A3 THROUGH A8 WITH ‘R’ SHOULD BE ASKED ABOUT THE

RESPONDENT, WHILE QUESTIONS A3 THROUGH A8 WITH ‘H” SHOULD BE ASKED ABOUT
ALL OTHER HOUSEHOLD MEMBERS.]

A3_R. [INTERVIEWER! RECORD RESPONDENT’S SEX IN THE FIRST ROW, COLUMN

A3 OF TABLE Al. USE CODE ‘1’ FOR “MALE” AND CODE ‘2’ FOR “FEMALE".
[RESPSEX]

A3_H. What sex is this person? [HHM2SEX] [HHM3SEX] [HHMA4SEX] [HHM5SEX] [HHM6SEX]

[HHM7SEX] [HHMB8SEX] [HHM9SEX] [HHM10SEX] [HHM11SEX] [HHM12SEX] [HHM13SEX]

[INTERVIEWER! USE CODE ‘1’ FOR “MALE” AND CODE ‘2’ FOR “FEMALE”. WRITE
DOWN THE CODE IN THE RESPECTIVE ROW IN COLUMN A3 OF TABLE Al)]

19 The page number may be different in the local languages.
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A4 R.
Ad_H.

A6_R.

A6_H.

A7 R.

In what year were you born? [RESPDOB]

In what year was this member of the household born? [HHM2DOB] [HHM3DOB]
[HHM4DOB] [HHM5DOB] [HHM6DOB] [HHM7DOB] [HHM8DOB] [HHM9DOB] [HHM10DOB]
[HHM11DOB] [HHM12DOB] [HHM13DOB]

[INTERVIEWER! WRITE DOWN THE FOUR-DIGIT YEAR IN COLUMN A4 OF TABLE
AL]

[INTERVIEWER! DO NOT ACCEPT A NON-RESPONSE. IF THE RESPONDENT
CANNOT REMEMBER THE EXACT YEAR OF BIRTH, PROBE AGAIN. IF THE
RESPONDENT STILL CANNOT REMEMBER THE YEAR OF BIRTH OF THE HOSEHILD
MEMBER, ASK: “In which decade was this person born?” AND [SHOW CARD Ad4].
WRITE DOWN THE FOUR-DIGIT CODE FOR DECADE FROM THE SHOW CARD IN
COLUMN A4 OF TABLE Al]

. [SHOW CARD A5] Where were you born? [RESPPOB]
.[SHOW CARD A5] Where was this member of the household born? [HHM2POB]

[HHM3POB] [HHM4POB] [HHM5POB] [HHM6POB] [HHM7POB] [HHMSPOB] [HHMO9POB]
[HHM10POB] [HHM11POB] [HHM12POB] [HHM13POB]

[INTERVIEWER! WRITE DOWN THE CORRESPONDING CODE FROM THE
SHOW CARD IN COLUMN A5 OF TABLE Al. USE CODE ‘-1’ FOR “DON’T
KNOW” AND CODE ‘-2’ FOR “REFUSE TO ANSWER "]

[SHOW CARD A6] What is the highest level of education you have completed?
[RESPEDU]
[SHOW CARD A6] What is the highest level of education this household member

has completed? [HHM2EDU] [HHM3EDU] [HHM4EDU] [HHM5EDU] [HHM6EDU] [HHM7EDU]
[HHMSEDU] [HHM9EDU] [HHM10EDU] [HHM11EDU] [HHM12EDU] [HHM13EDU]

[INTERVIEWER! WRITE DOWN THE CORRESPONDING CODE FROM THE
SHOW CARD IN COLUMN A6 OF TABLE Al. USE CODE ‘-1’ FOR “DON’T
KNOW” AND CODE ‘-2’ FOR “REFUSE TO ANSWER "]

Are you currently employed? This employment may be part-time or full-time,
official, informal, or self-employment, but it brings monetary income. [RESEMPL]

[INTERVIEWER! ASK QUESTION A7_H ONLY ABOUT HOUSEHOLD MEMBERS WHO

WERE BORN BEFORE 1996.]

A7_H.

Is this member of the household currently employed? This employment may be part-
time or full-time, official, informal, or self-employment, but it brings monetary

income. [HHM2EMP] [HHM3EMP] [HHM4EMP] [HHM5EMP] [HHMBEMP] [HHM7EMP]
[HHM8EMP] [HHM9EMP] [HHM10EMP] [HHM11EMP] [HHM12EMP] [HHM13EMP]

[INTERVIEWER! WRITE DOWN THE CODE CORRESPONDING TO THE
RESPONDENTS’ ANSWER IN COLUMN A7 OF TABLE Al. USE CODE ‘1’ FOR
“YES,” ‘0’ FOR “NO,” CODE ‘-1’ FOR “DON’T KNOW” AND CODE ‘-2’ FOR
“REFUSE TO ANSWER”.]
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A8 _R. [SHOW CARD A8] What is your current marital status? [RESPMAR]

[INTERVIEWER! ASK QUESTION A8_H ONLY ABOUT HOUSEHOLD MEMBERS WHO
WERE BORN BEFORE 1994.]
A8 H.[SHOW CARD A8] What is this household member’s current marital status?

[HHM2MAR] [HHM3MAR] [HHM4MAR] [HHM5MAR] [HHM6MAR] [HHM7MAR] [HHMSMAR]
[HHMOMAR] [HHM10MAR] [HHM11MAR] [HHM12MAR] [HHM13MAR]

[INTERVIEWER! WRITE DOWN THE CORRESPONDING CODE FROM THE
SHOW CARD IN COLUMN A8 OF TABLE Al. USE CODE ‘-1’ FOR “DON’T
KNOW” AND CODE ‘-2’ FOR “REFUSE TO ANSWER”.]

A9.  Now, I would like you to tell me about the next household member.

[INTERVIEWER! IF THERE IS ANOTHER HOUSEHOLD MEMBER > ASK QUESTIONS
A2 THROUGH A8_H ABOUT THIS HOUSEHOLD MEMBER!.]

[INTERVIEWER! IF THERE ARE NO OTHER HOUSEHOLD MEMBERS, MAKE SURE
THAT THE NUMBER OF HOUSEHOLD MEMBERS RECORDED IN TABLE Al IS THE
SAME AS THE NUMBER RECORDED IN QUESTION V9a OF THE COVER SHEET.
THEN - GO TO QUESTION HELP_A ]
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TABLE Al

Onlyifthe | ONY ifthe
HH
Place of rifs b
Relationship Sex birth Education | member men:) er
to the was born ngfo?em
respondent Year of birth before 1994
1 Male 1996 Marital
Show 2 Female Show Show Employed st?’:l?u?
?
CARD A2 CARD A5 CARD A6 . \.{es
0N Show
° | cARD A8
No. A2 A3 A4 A5 A6 A7 A8
1 1 N I I
2. N I I
3. N I I
4. N I I
3. N I I
6. N I I
7. N I I
8. N I I
9. N I I
10. N N I
11. N I I
12. N I I
13. N N I
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HELP_A: INTERVIEWER: DID THE RESPONDENT GET HELP FROM OTHER
HOUSEHOLD MEMBER(S) WHILE ANSWERING THE QUESTIONS OF
THIS SECTION? [Help_A]

Yes 1
No 0
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Section C. HOUSEHOLD ECONOMIC CONDITIONS AND BEHAVIOR

Households in all countries have different living and economic conditions. Now, | would like
to ask you for some information about the living and economic conditions of your
household.

Cl. Please tell me what were the most important means of heating your dwelling last
winter? [HEATDW]

[INTERVIEWER! DO NOT READ OUT THE OPTIONS. WRITE CODE ‘1’ IN THE
ROWS WHERE THE RESPECTIVE ANSWER WAS MENTIONED BY THE
RESPONDENT, AND CODE ‘0’ IN ALL ROWS WHERE THE RESPECTIVE
ANSWER WAS NOT MENTIONED BY THE RESPONDENT. ACCEPT UP TO TWO

ANSWERS.]
No heating last winter -5
(Don’t know) -1
(Refuse to answer) -2

Climate control system(s)*! [HEATCCS]

Coal / kerosene stove(s) [HEATCKS]

Electric heater(s) [HEATELH]

Gas stove(s) [HEATGS]

Gas heater(s) [HEATGH]

Public central heating system [HEATPUCH]

Private central heating system [HEATPRCH]

Wood-burning stove(s) [HEATWBS]

Other [HEATOTH]

C2. [SHOW CARD C2] Which of the following statements best describes the current
economic situation of your household? [ECONSTN]

Money is not enough for food. 1

Money is enough for food only, but not for clothes. 2
Money is enough for food and clothes, but not enough for

expensive durables like a refrigerator or washing 3
machine.

We can afford to buy some expensive durables like a

refrigerator or washing machine. 4

We can afford to buy anything we need. 5
(Don’t know) -1

(Refuse to answer) -2

11 By climate control systems we mean wall-mounted heating/cooling units.
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C3a.

Now, | will read you a series of household items. Please note that we are only
interested in items that your household owns and that are in normal working order.

Please tell me whether or not your household owns /item/. [OWNCOTV, OWNDVDP,
OWNWASH, OWNFRDG, OWNAIRC, OWNCARS, OWNLNDP, OWNCELL, CELLINT, OWNCOMP,
WEBHOME]

[INTERVIEWER! READ OUT LOUD THE FIRST ITEM FROM TABLE C3
BELOW, AND WRITE THE CODE CORRESPONDING TO THE RESPONDENT’S
ANSWER IN THE RESPECTIVE CELL]

[INTERVIEWER! IN CASES WHERE THE HOUSEHOLD OWNS THIS ITEM (CODE ‘1’
IN COLUMN “Own?”), ASK QUESTIONS C3b AND C3c ABOUT THIS ITEM.

IF THE RESPONDENT’S ANSWER IS “No” (CODE ‘0’), ASK QUESTION C3a ABOUT
THE NEXT ITEM.]

C3b.

C3c.

How many [items] does your household own? [NUMCOTV, NUMDVDP, NUMWASH,
NUMFRDG, NUMAIRC, NUMCARS, NUMCELL, NUMCOMP]

[INTERVIEWER! WRITE DOWN THE NUMBER IN THE RESPECTIVE CELL. USE
CODE ‘-1’ FOR “DON’T KNOW” AND CODE ‘-2’ FOR “REFUSE TO ANSWER".]

Please tell me the year the latest model was purchased. [YRPCOTV, YRPDVDP,
YRPWASH, YRPFRDG, YRPAIRC, YRPCARS, YRPCELL, YRPCOMP, YRWEBHO]

[INTERVIEWER! WRITE DOWN THE FOUR-DIGIT YEAR IN THE RESPECTIVE
CELL. USE CODE *-5° FOR “NOT PURCHASED” (e.g. a gift). IF THE RESPONDENT
CAN NOT REMEMBER THE EXACT YEAR, SHOW CARD C3, AND WRITE
DOWN THE CODE CORRESPONDING TO THE RESPECTIVE DECADE. IF THE
RESPONDENT CAN NOT REMEMBER WHEN THE ITEM WAS PURCHASED, USE
CODE ‘-1’ FOR “DON’T KNOW”, AND CODE ‘-2’ FOR “REFUSE TO ANSWER"]

[INTERVIEWER! DO NOT ASK FOR THE NUMBER OF INTERNET ACCESS. IN
CASES WHERE THE HOUSEHOLD HAS ACCESS (CODE ‘1’ IN COLUMN
“Own?”), ASK: “Since which year has your household had internet access?”, AND
WRITE DOWN THE FOUR-DIGIT YEAR IN THE RESPECTIVE CELL. USE CODE *-
1’ FOR “DON’T KNOW” AND CODE ‘-2’ FOR “REFUSE TO ANSWER "]
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TABLE C3 Own? IF “YES”:
Yes 1 How many? | Year the latest model
No 0 was purchased:
C3a C3b C3c
1. | Color television | | | | | | | | | | |
2. | DVD player | | | | | | | | | | |
Automatic washing
3. | machine | N I I A N N B
4. | Refrigerator | | | | | | | | | | |
5. | Air conditioner | | | | | | | | | | |
6. | Car | (N I (I A N N B
8. | Cell phone | | | | || | | | | |
Activated Internet From which year |F has been
available:
9. | access from your | |
personal cell phone | | | | |
How many? | Year the latest model
| | was purchased:
10 Personal computer, IF *No,’
" | including laptop “1°, or | | |
N I O
GOto C4
From which year it has been
11 Internet access from | | available:

your home computer
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C4. [SHOW CARD C4] In the past 12 months, how frequently did you use a mobile
phone? Please use this CARD. [FRQCELL]

[INTERVIEWER! ASK THIS QUESTION EVEN IF THE RESPONDENT DOES NOT
OWN A CELL PHONE.]

Multiple times per day
Once a day
Multiple times per week

Multiple times per month

7
6

5)

Once a week 4
3

Once per month 2
1

Multiple times per year

> GO

Never 0 TO C7
(Don’t know) -1
(Refuse to answer) -2

C5.  Speaking about the last week, approximately how many sms messages have you
sent? [NUMSMSS]

(Don’t know) -1
(Refuse to answer) -2

C6.  And approximately how many sms messages have you received last week?
[NUMSMSR]

(Don’t know) -1
(Refuse to answer) -2
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[SHOW CARD C4] In the past 12 months, how frequently did you use a personal
computer? [FRQPCUS]

[INTERVIEWER! ASK THIS QUESTION EVEN IF THE RESPONDENT DOES NOT
OWN A PERSONAL COMPUTER.]

Multiple times per day
Once a day

Multiple times per week
Once a week

Multiple times per month
Once per month

Multiple times per year

O P N W &~ 01 O

Never

(Don’t know)
(Refuse to answer)

1
N -

Households may experience financial difficulties. Please tell me, over the course of a
typical month, does your household have to limit consumption or use of the following
due to budget difficulties?

[INTERVIEWER! READ OUT LOUD LINE BY LINE. USE CODE *-5> FOR “NOT
APPLICABLE”, CODE ‘-1’ FOR “DON’T KNOW” AND CODE ‘-2’ FOR “REFUSE
TO ANSWER.”]

Yes 1
No O

Bread, pasta [LIMBRED]

Butter, milk [LIMMILK]

Poultry / Chicken Meat [LIMPOUL]

Meat, except poultry [LIMMEEP]

SN EE R A

Fish [LIMFISH]

Fruit, vegetables, EXCEPT
potatoes [LIMVEGS]

7. | Potatoes [LIMPOTA]

8. | Sweets and Chocolates [LIMSWEE]

9. | Electricity [LIMELEC]

10. | Gas [LIMGASS]

11. | Transportation [LIMTRAN]
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C9. [SHOW CARD C9] Sometimes people decide not to eat certain products,** not
because of financial difficulties, but because they choose so. Please tell me, is there
any product named on this CARD that you never eat?

[INTERVIEWER! WRITE CODE ‘1’ IN ALL ROWS WHERE THE RESPECTIVE
ANSWER WAS MENTIONED BY THE RESPONDENT, AND CODE ‘0’ IN ALL
ROWS WHERE THE RESPECTIVE ANSWER WAS NOT MENTIONED BY THE

RESPONDENT. ACCEPT ALL ANSWERS.]

(Eat all products) -5
(Don’t know) -1
(Refuse to answer) -2

Bread, pasta [NOEATBR]

Butter, milk [NOEATBM]

Poultry / Chicken meat [NOEATCH]

Meat, except poultry [NOEATMT]

Fish [NOEATFI]

Fruit [NOEATFR]

Vegetables, except potatoes [NOEATVE]

Potatoes [NOEATPO]

Sweets and Chocolate [NOEATCH]

C10. Does your household currently have any savings? [SAVINGS]

Yes

No

(Don’t know)
(Refuse to answer)

C11. Does your household currently have any debts? [DEBTSHH]

Yes

No

(Don’t know)
(Refuse to answer)

12 please make sure during the translation that we only mean FOOD here.

1

0
-1
-2
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Cl2.

[SHOW CARD C12] Many households obtain income from several sources. Using
this CARD, please rank all sources of your household’s monetary income in the last
12 months. Please think about the income of all members of your household. Which

one was your household’s largest source of income? Which one was your

household’s second largest source of income, and so on?

[INTERVIEWER! IN THE “RANK” COLUMN, USE CODE ‘1’ FOR THE LARGEST
SOURCE OF INCOME, CODE ‘2’ FOR THE SECOND LARGEST SOURCE OF
INCOME, AND SO ON. WRITE CODE ‘-5’ FOR ALL SOURCES NOT MENTIONED

BY THE RESPONDENT.

CIRCLE CODE ‘-1’ IF THE RESPONDENT DOES NOT KNOW ANSWER TO THIS
QUESTION, AND CODE ‘-2’ IF THE RESPONDENT REFUSES TO ANSWER.]

TABLE C12

RANK:

-1

-2

Money from family members, relatives, or friends
living elsewhere in this country [INCRAAB]

Money from family members, relatives, or friends
living in another country [INCRARM]

Cash sales from agricultural products [INCRAAG]

Aggregated earned income (salary) of all household

members, except sales of agricultural products
[INCRAS$S]

Pensions and government benefits [INCRAGO]

Income from renting of property, vehicles, or
appliances [INCRARE]

Income from sale of property, vehicles, or
appliances [INCRASA]

Interest or earnings on deposits or securities
[INCRAINT]

Other sources of income [INCRAOT]
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C13. [SHOW CARD C13*¥] Household income is a sum of monetary income of all
household members. Speaking about monetary income of all your household

members last month, to which of the following groups does your household belong?
[MONYTOT]

More than USD 1200 1
USD 801 — 1200 2
USD 401 - 800 3

USD 251 — 400 4

USD 101 — 250 5)

USD 51- 100 6

Up to USD 50 7

(0)) 8

-1

-2

(Don’t know)
(Refuse to answer)

C14. [SHOW CARD C13] Using this CARD, please tell me your household’s spending last
month? [SPENDMO]

More than USD 1200
USD 801 - 1200
USD 401 - 800

USD 251 — 400

USD 101 — 250

USD 51— 100

Up to USD 50

)

(Don’t know)
(Refuse to answer)

o N o o A W DN B

U
N

C15. In the past 6 months, how often has your household borrowed any money to buy
food? Have you borrowed money ... [READ OUT] [FOODDBT]

Each month,
Every other month,

Less frequently,

A W N B

or Never?

(Don’t know)
(Refuse to answer)

1
N -

13 Card should be in local currencies. Please make sure to update the exchange rate.
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C16. In the past 6 months, how often has your household borrowed any money to pay for
utilities? Have you borrowed money ... [READ OUT] [UTILDBT]

Each month, 1
Every other month, 2
Less frequently, 3

or Never? 4

(Don’t know) -1
(Refuse to answer) -2

C17. Compared to 2009, excluding income from sales of property or vehicles, do you
believe your household’s income in 2010 will be ... [READ OUT] [NYRRLPR]

Higher than in 2009, 3

About the same as in 2009, 2
or Lower than in 2009? 1
(Don’t know) -1

(Refuse to answer) -2

C18. Excluding income from sales of property or vehicles, compared to 2008, was your
household’s income in 2009... [READ OUT] [CYRRLPR]

Higher than in 2008, 3

About the same as in 2008, 2
or Lower than in 20087 1
(Don’t know) -1

(Refuse to answer) -2

We have only a few questions left.

C19. [SHOW CARD C19] Using this CARD, let’s imagine there is a 10-step ladder
reflecting the economic standing of all households in /country/ today. The first rung
of this ladder corresponds to the lowest possible economic position in society, while
the 10" rung corresponds to the highest possible position. On which rung of this
ladder do you think your household currently stands? [CURRUNG]

[INTERVIEWER! WRITE THE NUMBER FROM THE SHOW CARD.]

|| |RUNG
(Don’t know) -1
(Refuse to answer) -2
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C20. [SHOW CARD C19] And again using this CARD, on which rung of this ladder do
you think your household will be standing 5 years from now? [FUTRUNG]

[INTERVIEWER! WRITE THE NUMBER FROM THE SHOW CARD.]

|| |RUNG
(Don’t know) -1
(Refuse to answer) -2

C21. Relative to most of the households around you, would you describe the current
economic condition of your household as ... [READ OUT] [RELCOND]

Very good, 5

Good, 4

Fair, 3

Poor, 2

or Very poor? 1

(Don’t know)
(Refuse to answer) -2

1
|

C22. What is the minimal monthly income that would enable your household live a
normal life? [MININCN]

[INTERVIEWER! WRITE DOWN THE AMOUNT IN /LOCAL CURRENCY/ ]

| | | [ |AMOUNT
(Don’t know) -1
(Refuse to answer) -2

C23. Do you think your children will be better off or worse off financially than you are
when they are your age? [CHLDFIN]

Better off 3
[DO NOT READ] (The same) 2

Worse off 1

(Not applicable — No children) -5
(Don’t know) -1

(Refuse to answer) -2

HELP_C: INTERVIEWER: DID THE RESPONDENT GET HELP FROM OTHER
HOUSEHOLD MEMBER(S) WHILE ANSWERING THE QUESTIONS OF THIS
SECTION? [Help_C]
Yes 1
No 0

THANK YOU.
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T3. Time the interview finished: [INTEND] | | | | | |

Hour Minute
[INTERVIEWER! USE 24-HOUR CLOCK]

Please note that according to the existing practice of conducting this kind of survey, some
interviews will be checked by our company a few weeks after the date of the interview. We
cannot know in advance whether our interview will be checked; but in case if another
representative of our research center happens to check whether we had this interview
today, please do not be surprised.

The only goal of such a check is to make sure that the interviews were conducted according
to the required standards of quality. In the event of such a check, please note that all your
answers will remain strictly confidential.

[INTERVIEWER! ANSWER THE FOLLOWING QUESTIONS IMMEDIATELY AFTER
FINISHING THE INTERVIEW.]

INTERVIEWER ASSESSMENT FORM

W1. Was anybody but you and the respondent him/herself able to listen to the
respondent’s answers during the interview? [LISTENO]

Yes, during the entire interview. 1
Yes, most of the time. 2
Yes, while the respondent was answering questions for
. . 3
section A and/or section C.
Yes, for less than half of the interview, except while the
respondent was answering questions for section A and/or 4
section C.
Yes, for only a few questions, except while the
respondent was answering questions for section A and/or 5
section C.
No. 6
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W2. Overall, would you say that the respondent’s attitude toward the interview was:
[RESPATN]

[INTERVIEWER! WRITE CODE ‘1’ IN ALL ROWS WHERE THE OPTION
CORRESPONDS TO THE RESPONDENT’S ATTITUDE, AND CODE ‘0’
OTHERWISE.]

Indifferent [N]

Interested, involved [RESPINT]

Friendly [RESPFRN]

Impatient [RESPIMP]

Worried, nervous [RESPWOR]

or Hostile [RESPHOS]

W3. How often did the respondent ask for clarification on the questions? [CIRCLE ONE
ANSWER] [FRQCLAR]

Never 1

Just for a few questions (fewer than ten) 2

For some questions, but not that many (approximately

between 10 and 20) 3

For a substantial number of questions, but less than half the 4
interview

Throughout most of the interview, or through the entire 5

interview

W4.  How often was the respondent distracted during the interview? [CIRCLE ONE
ANSWER] [FRQDIST]

Never 1

Just for a few questions (fewer than ten) 2

For some questions, but not that many (approximately 3
between 10 and 20)

For a substantial number of questions, but less than half the 4
interview

Throughout most of the interview, or through the entire 5

interview

53 CB 2010



W5. How often did you feel that the respondent lacked knowledge about the questions
you asked? [FRQKNOW]

Never 1

Just for a few questions (fewer than ten) 2

For some questions, but not that many (approximately 3
between 10 and 20)

For a substantial number of questions, but less than half the 4
interview

Throughout most of the interview, or through the entire 5

interview

W6. How often did you feel the respondent was reluctant to answer the questions? [FRQRLCT]

Never 1

Just for a few questions (less than ten) 2

For some questions, but not that many (approximately 3
between 10 and 20)

For a substantial number of questions, but less than half the 4
interview

Throughout most of the interview, or through the entire 5

interview

W?7. Did the respondent appear to you: [CIRCLE ONE ANSWER] [RESPSIN]

Completely honest, 1

Mostly honest,

2
Mostly dishonest, 3
4

or Completely dishonest?

W8. Would you say that the respondent’s behavior during the interview was mostly:

[RESPCOM]
Comfortable, 1
Neutral, 2
or Nervous. 3
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W9. On ascale of 1 to 5, how would you rate the respondent’s level of intelligence?
[RESPINL]

Not at all intelligent

Not very intelligent

Average

Intelligent

Al |[w(DN]|F

Very intelligent

W10. In the end of interview, the respondent was: [RESPEND]

[INTERVIEWER! WRITE CODE ‘1’ IN ALL ROWS WHERE THE OPTION
CORRESPONDS TO THE RESPONDENT’S ATTITUDE, AND CODE ‘0’
OTHERWISE.]

Indifferent

Enthusiastic

Worried about the time
Bored

Irritated

W11. Has this interview been completed? [INTCOMP]

Yes 1 - FINISH
No 0 - ANSWER
W12

W12. Please write the number of the last question answered by the respondent: [LASTQUE]

THANK YOU.

55 CB 2010



